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Caritas Europa (CE) is the network of 49 organisations from 46 European countries. It is one of 
the seven regions of Caritas Internationalis, a confederation of 165 Catholic relief, development 
and social service organisations. Our vision is of a civilisation of love and justice where every 
human person can flourish and live in peace and dignity as part of one human family. Caritas 
Europa has a heartfelt commitment to analyse and fight poverty and social exclusion and to 
promote true integral human development, social justice and sustainable social systems in Europe 
and throughout the world. Caritas Europa advocates for, and with, people in need in order to 
transform society into a more just and inclusive civilisation. Caritas Europa recognises the need 
for mutual learning and innovation in all we do. 
 
With a view to further develop its work on communication Caritas Europa is seeking to recruit a 
(m/f):  
 

Communication Officer 
(full time, 7-month maternity leave replacement) 

Start foreseen June 2020 
 
We are looking for a pro-active communicator who: 

• Reinforces the CE image and messages towards the European Union and the Council of 
Europe and in specialised and mainstream media as a key stakeholder in European 
policies and humanitarian action; 

• Reinforces the knowledge and understanding of the added value of the European 
dimension in Caritas’ work among its member organisations and in the world-wide 
Caritas Confederation. 

 
Tasks: 

1) To take responsibility for the implementation of the work plan of the Communication 
Unit of Caritas Europa and to ensure the visibility of its outputs, with focus on social 
policy, migration and asylum, humanitarian action and institutional development. 

2) To implement and support the development of Caritas Europa’s communication strategy. 
3) To perform external communication by:  

a) creating narratives, writing and publishing news stories or articles that contribute 
to the vision of Caritas Europa on different platforms, such as external media, 
Caritas Europa’s monthly newsletter, the website and social media channels; 

b) supporting relevant public events of Caritas Europa; 
c) bringing the work of Caritas to the attention of the European decision-makers 

and making it visible and relevant for their work; 
d) producing visual elements to support and enhance CE’s social media profile. 

4) To perform internal communication by ensuring effective and interesting communication 
within the Caritas Europa network. 

5) To support and build capacities among communicators in the network, such as through 
the annual Communication Forum. 

6) To edit and oversee the production of Caritas Europa’s publications and other 
communication outputs (online and offline), including layout work. 

7) To advise the Caritas Europa secretariat in terms of internal and external communication, 
assessing and ensuring the quality of the external presence and visibility of Caritas 
Europa. 
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8) To support Caritas Europa’s working structures and governance on communication 
issues. 

9) To participate in the planning and implementation of projects and campaigns. 
10) To support activities and events of the Caritas Europa secretariat, as well as to participate 

in those as relevant. 
 
Caritas Europa’s secretariat is based in Brussels. The position involves occasional travel. The 
Communication Officer, part of the Communication Unit, reports directly to the Secretary 
General of CE. 
 
Profile:  

• Bachelor’s Degree or higher in a field relevant to the function, preferably Communication 
Sciences or similar. 

• Previous working experience of relevance for this position within an NGO, EU 
environment, Caritas and/or other Church-related organisation. 

• Knowledge of political communication and European policy is an asset. 

• Understanding of, and commitment to, the principles of Catholic Social Teaching, in 
which Caritas’ work is firmly rooted. 

• Understanding of an ‘accompanying attitude’ towards member organisations. 

• Excellent spoken and written English. Good command of French and/or German as well 
as other European languages is an asset. 

• Solid writing and editing skills, especially for the web. 

• Experience in community management and use of social media. 

• Good knowledge of Microsoft Office package, multimedia tools (Adobe package, 
especially InDesign, Photoshop and Premiere) and CMS, especially WordPress. 

• Ability to translate complex information into accessible content for different audiences. 

• Presentation, facilitation and networking skills. 
• Organisational, communication, interpersonal, linguistic and diplomatic skills. 
• Creativity, initiative and innovation; flexibility. 

 
The Caritas Europa Secretariat is committed to diversity, equal opportunities and non-
discrimination. 
 
Starting date: June 2020. 
 
Our offer: 
We offer a challenging experience in Brussels with the possibility to make a difference for people 
experiencing poverty, marginalisation or vulnerability and to contribute to the development of 
the European Caritas network, working in an international team. 
 
We offer a full-time 7-month contract in line with our salary scheme and with extra-legal benefits 
and advantages. 
 
Application: 
Please submit a motivation letter (max 1 page), CV and an unedited example of written work 
(max one page) by 23 April 2020 23:59 Brussels time to secretary-general@caritas.eu 
mentioning in the subject “CV Communication Officer”. Links to portfolios and published 
work also appreciated, but not obligatory. 
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We thank all candidates in advance who show their interest in this offer. Only shortlisted 
candidates will be contacted for and interview. The first round of interviews will be held during 
the week of 4 May. Prospective candidates may also be asked to carry out a written assignment in 
English as part of the selection procedure. 
 
Caritas Europa is committed to safeguarding people from exploitation and abuse in its work and has specific 
policies on this commitment (including a Code of Conduct) which outlines the expected behaviour and the 
responsibility of all staff, volunteers, consultants, service providers and other organisational representatives. 
 
Any candidate offered a job with Caritas Europa will be expected to sign the Code of Conduct as an appendix to 
their contract of employment and agree to conduct themselves in accordance with the provisions of our safeguarding 
policy. 
 

http://www.caritas.eu/

