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Engaging with faith actors: building on lessons of COVID-19 

Co-hosted by ACT Alliance EU, Caritas Europa, EU-CORD and Islamic Relief Worldwide 

Date: 7 October 2020, 14h00-15h30 (CEST) 

 

Speakers: 

Mercy Niwe currently serves as the Lead of Global Faith Engagement at the World Bank Group. In this 

role, she leads the institution’s engagement with global faith actors and is focused on fostering 

strategic collaboration and partnerships based on shared values and priorities. Mercy formerly served 

as a Senior Program Manager in economic development at World Vision, a Christian humanitarian 

organization dedicated to tackling the causes of poverty and injustice. As an economist with World 

Vision, Mercy provided leadership and technical assistance to a multimillion-dollar portfolio of 

economic development programs in Africa, Latin America, and Asia. Mercy has diverse experience in 

international development with proven skills in developing complex strategic plans with successful implementation that aligns 

with addressing root causes of poverty. Mercy’s expertise includes finance and program management; policy design and 

advocacy; managing diverse partnerships; and integrating behavioural change approaches into market systems. A native 

Ugandan and now naturalized American, Mercy has strong external orientation and focused partnership with faith-based 

organizations to contribute to the financial and social economies of vulnerable communities to end extreme poverty. She holds a 

Bachelor’s degree in Economics, Mathematics, and Statistics, and a Master’s degree in Economic Policy and Management, both 

from Makerere University in Kampala, Uganda, and is a recipient of the Joint Japan/World Bank Graduate Scholarship. Mercy is 

currently pursuing an Executive MA in Global Affairs and Policy at the Thunderbird Management School.  

 

About:  
This webinar will offer an opportunity to reflect on how to 

engage with religious leaders and faith communities in 

different contexts responding to the immediate and longer-

term impacts of outbreaks, such as Ebola and COVID-19, both 

in policy and in practice. EU Delegation, the World Bank and 

civil society speakers will debate: 

• Why, especially in terms of COVID-19 response, 

engagement with faith leaders is important and 

what this looks like at local, national and 

international level. 

• How to navigate and overcome challenges that 

come from engaging with faith leaders for 

constructive engagement at the policy and 

programming level. 

• Drawing on the distinct experiences of the World 

Bank and civil society, where common ground may 

be found for EU policy approaches. 

Programme: 
Keynote address:  
Mercy Niwe, Global Faith Engagement at the World Bank 

Group 

 

Constructive engagement in challenging 
circumstances:  
Perspectives from Middle East 

Shahin Ashraf MBE, Islamic Relief Worldwide 

 

Perspectives from South Asia  

Edla Puoskari, The Network for Religious and Traditional 

Peacemakers 

 

EU field interactions with religious leaders and faith 

communities:  

Cle ́ment Boutillier, EU Delegation in Nigeria 

 

Rapporteur reflections:  

Nicoletta Merlo as rapporteur, DG DEVCO 
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Shahin Ashraf is the Head of Global Advocacy for Islamic Relief Worldwide. With over 25 years of 

experience in the sector, her expertise lies in faith and development and the intersection of gender, 

social inclusion and social protection, including first-hand experience of working with women in 

humanitarian and development contexts. Prior to joining Islamic Relief Worldwide Shahin served at a 

senior level at a women’s rights organisation where she conducted a wide range of policy research 

projects. Outside of work Shahin enjoys reading and is a keen walker. 

 

Edla Puoskari, Program Manager with the Network for Religious and Traditional Peacemakers, leads 

Network’s work in South and Southeast Asia. She has been involved in designing and providing of trainin g 

to practitioners and policy-makers, developing practice and policy guidance, and directly supportin g 

mediation and conflict transformation processes in Europe, Asia and Africa. Prior to her current position,  

she worked as Special Advisor at the Permanent Delegation of Finland to the Organization for Security and 

Co-operation in Europe (OSCE) and at the OSCE Secretariat. 
 

Cle ́ment Boutillier is the Head of Section for Democracy, Governance and Migration at the Delegation 

of the European Union to Nigeria. Prior to that, Clément was Team Leader for Peacebuilding and Conflict 

Sensitivity at the Directorate General for International Cooperation and Development (DG DEVCO) of 

the European Commission (EC) in Brussels. Before joining the EC, he managed partnership 

programmes in various African countries on issues such as governance and climate change. He was 

also a Research Fellow at the French Institute for Research in Africa based at the University of Ibadan 

working on youth and politics in Nigeria and South Africa. Clément holds a Master Degree in African 

politics from the University of London and is a graduate in Political Science from the University of Grenoble (France).  

Silvia Sinibaldi (moderator) has been serving in Caritas Europa since 2013, currently as head of 

humanitarian action and previously as advocacy officer for international development and 

humanitarian aid. She coordinates Caritas’ response to emergencies in Europe and contributes to raise  

awareness and visibility of humanitarian crises in Europe and worldwide in light of the perspective of 

local actors and impacted communities, in which Caritas is rooted. Before Caritas, she was programme s ’  

coordinator in an Italian NGOs focussing on WASH, protection and volunteering mainly in the Rwanda 

and South Kivu.  

 

https://www.peacemakersnetwork.org/

