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Inclusive Social Entrepreneurship Webinar 
 

Programme 
 

17 June, 10:00-12:00 

 

Moderator: Shannon Pfohman  

Programme: 

10:00 – 10:05 Shannon Pfohman, Caritas Europa – Welcome and introduction 

10:05 – 10:10 Maria Nyman, Caritas Europa - Description of Caritas Europa’s ideas on inclusive labour 

markets and human-centred economy 

10:10 – 10:20 Guy Lejeune, European Commission - What is inclusive social entrepreneurship, how can 

this contribute to achieving a more inclusive labour market and a human-centred economy, and how can 

partnerships play a role in this? 

10:20 – 11:30  Panel discussion with 6 guest speakers including: 

o Tobias Noelke and Marina Kostić (Caritas Austria and Caritas Serbia) – Presentation of the 
YourJob project and discussion.  

o Gennady Yakubov (Caritas Ukraine) – Presentation of the Sustaining Economic Recovery for 
Peace (SERP) project and discussion. 

o Wingee Sampaio (Cartier Women’s Initiative) – Presentation of the Cartier Women’s Initiative 
and discussion 

o Mariama Njie (Coventry University Social Enterprise CIC) – Presentation of the MiFriendly 
Cities programme and discussion 

o Guy Lejeune (Senior Expert in Entrepreneurship, DG Employment, Social Affairs and 
Inclusion, European Commission) – Discussion on related EU policies 

11:30 – 11:55  Q&A 

11:55 – 12:00  Wrap-up & conclusions (Shannon Pfohman)  

 

Language 

The webinar will be conducted in English.  

Speakers 

Shannon Pfohman, is the Policy and Advocacy Director of Caritas Europa, 

where she oversees the advocacy work of the European network in the areas 

of migration and asylum, social economy, social rights and social policy. Prior to 

this, she worked as the Deputy Director of Policy at the European Network 

against Racism in Brussels and was the Competence Centre Manager for Equal 

Opportunity in the Migration and Qualification Department of the Confederation 

of German Trade Unions in Düsseldorf. She has a Master’s Degree in Intercultural 

Communication and Conflict Management from the Alice-Salomon University of 

Applied Sciences in Berlin and a PhD from the Free University in Berlin, which 

provided a comparison of the modalities of integration based on a sample of Bosnian refugees in Berlin 

and Chicago. 

http://ec.europa.eu/social/easi
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Maria Nyman is Secretary General of Caritas Europa since May 2019, having 

been elected a year earlier by the network of 49 member organisations, which 

work with and for people in the most marginalised and vulnerable situations in 46 

countries in Europe.  Based in Brussels, the Caritas Europa secretariat conducts 

advocacy at the European and international level, supports capacity building for 

the network and coordinates humanitarian support when an emergency hits 

Europe. Between 2012 and 2019 she was Director of Mental Health Europe, the 

European network advocating for social inclusion and the protection of the rights of persons with 

psychosocial disabilities. Previously, she was a Policy Officer and Campaign Manager at the European 

Disability Forum. She has a Master of Laws from the University of Uppsala in Sweden.  

Guy Lejeune is Senior Expert in entrepreneurship in the European 

Commission’s DG Employment, Social Affairs and Inclusion. Before that, he 

worked four years on labour market analysis in the same DG and 17 years 

before that in different functions in the Commission’s DG Economic and 

Financial Affairs. He now works on social economy / social entrepreneurship, 

after having worked five years on inclusive entrepreneurship policies, which 

support under-represented groups, such as women, youth and migrants in 

starting and growing a business. The bulk of this ‘inclusive’ work was done in 

co-operation with the OECD (flagship publication ‘Missing Entrepreneurs’). 

Today he works mainly on the Social Economy Action Plan, the LIAISE / 

Better Incubation project and the ‘Better Entrepreneurship Policy’ website project.  

Tobias Nölke is Caritas Austria`s Regional Coordinator for YourJob – a regional 

labor market integration project for young people in the Western Balkans. He has 

more than 10 years of working experience in Caritas (Caritas Germany and 

Caritas Austria). He coordinated the flood response measures from 2013 onwards 

for Caritas Germany and has been based in the South Caucasus (working with 

Caritas Armenia, Caritas Georgia and Caritas Azerbaijan), in Greece (working 

with Caritas Hellas, Caritas Turkey and Caritas Serbia) and is now in the Western 

Balkans (working with Caritas Albania; Caritas BiH, Caritas Kosovo; Caritas 

Macedonia and Caritas Serbia). He has a Masters in Political Science (University Duisburg-Essen, 

Germany) and a Postgraduate Degree in International Project Management.  

Marina Kostić is Caritas Serbia’s project coordinator. She has been working for 

Caritas Serbia since 2011. She is currently responsible for the implementation of 

the Your Job project in Serbia, but her experience includes different programmes 

and fields of work: mental health, disaster risk reduction, social entrepreneurship 

and youth. On behalf of Caritas Serbia she follows closely the work of 

associations of people with mental disorders and provides support to their 

Network for the promotion of mental health. In 2018, she represented Caritas Serbia in Caritas Europa’s 

Task force on Social economy. After her Master’s degree in Italian language and literature, she is now 

pursuing a Master’s degree in Social Politics at the University of Belgrade. 

http://ec.europa.eu/social/easi
https://www.mhe-sme.org/
http://www.edf-feph.org/
http://www.edf-feph.org/
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Gennady Yakubov is a project manager and livelihood expert in Caritas Ukraine 

with more than 5 years of experience in the humanitarian field. After the armed 

conflict began, Gennady became actively involved in the volunteer movement 

SOS-Kramatorsk, which has helped thousands of IDPs resettle and adapt. 

Gennady now specializes in projects aimed at helping conflict-affected people in 

Ukraine to restore their livelihoods through entrepreneurial or career 

development. Studying new approaches and best practices of humanitarian 

organizations, Gennady tries to improve the methodologies of humanitarian 

assistance in Caritas Ukraine. In the last 5 years, he has helped implement more than 5 big projects with 

CRS, UNHCR, GMFA. 

 
Wingee Sampaio serves as the Global Program Director of the Cartier Women’s 

Initiative. Founded in 2006, it is a program that supports women social impact 

entrepreneurs globally. She currently also serves on the investment committee of 

Next Wave Ventures, a social impact venture capital fund investing in social 

impact early stage businesses. She co-authored “Impact with Wings: Stories to 

Inspire and Mobilized Women Angel Investors and Entrepreneur.” Her chapter, 

“Angel Investing as Self Empowerment,” aims to inspire women to use their 

wealth to create an impact. Wingee has had a distinguished career in the capital 

markets for 15 years at State Street Global Advisor, Barclays Global Investors, and Goldman Sachs & Co. 

 
 
Mariama Njie is Social Enterprise Programme Manager at Coventry University 

Social Enterprise (CUSE), where she manages the business development and 

support programme for the Social Enterprise community within the Enterprise 

Hub at CUSE. She also leads Evolve Social, CUSE’s Start-up Programme 

focussed on developing and inspiring future generation of social entrepreneurs in 

particular from Refugee and Migrant communities. This interactive programme 

helps participants develop a business idea from concept to trading and also offers 

ongoing support through CUSE’s Launch Coaching programme. Mariama has 

over 14 years knowledge & experience within the Commercial, Not-for-Profit and 

Higher Education sectors. She is also a nominee of the WISE100 award which recognises the top 100 

Women within UK Social Enterprise. 
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